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If you are entering your data by hand and you plan to use the item total as your depen-
dent variable, you might ask why you need to enter the score for each item. In the case 
of the RSES, there are 10 items; in the case of STAI, there are 20, but many scales 
have a larger number of items, and entering each score for each participant takes time.

  Try This Now

What advantage might there be to entering the score for each item 
in a scale?

If you answered, “to calculate the Cronbach’s alpha of the measure,” you are cor-
rect. You may recall we reviewed how to calculate the Cronbach’s alpha in Chapter 5 
when we discussed the criteria for selecting a measure. Not only do you want to 
state the Cronbach’s alpha in the literature for a given measure, but you also want to 
report the Cronbach’s alpha for your sample for that measure. When you download 
data from a survey software platform like Qualtrics, those individual item scores will 
already be in the data file, but with a paper version, those data must be entered by 
hand. Later in this chapter we will review the SPSS commands for various functions, 
one of which is the Compute Function. The Compute Function allows you to com-
pute the total of any number of items; this is the command you would use to calculate 
the Scale Total after determining the Cronbach’s alpha for the scale.

FIGURE 10.8  Partially Labeled Data Visible in SPSS
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